
 
 

 
March 5, 2020 

 
 

 
Dear Guest,  
 
We look forward to welcoming you aboard the Celebrity Constellation® for your upcoming 15-Night Dubai, India 
and Sri Lanka cruise departing on March 17th, 2020.  Before you embark on this exciting journey, we have 
some important travel information to share.  
 
Due to new restrictions announced by the port of Sri Lanka, we have modified our itinerary. Our call to 
Colombo, Sri Lanka scheduled for Sunday, March 22nd will now be replaced with a relaxing day at Sea. A 
variety onboard activities and entertainment have been scheduled for your enjoyment.  In addition to this 
change we have added two new ports of call to our schedule.  On Thursday, March 19 th, we will now visit 
Muscat, Oman.  Oman is known for its clear blue waters perfect for swimming and snorkelling in addition to the 
Al Alam Palace, where the Sultan of Oman resides and the massive Grand Mosque.   
 
Additionally, on Monday, March 30th we will visit Abu Dhabi, United Arab Emirates.  Abu Dhabi has quickly 
turned into a thriving capital of the United Arab Emirates. Guests can experience ornate sights like the Sheikh 
Zayed Grand Mosque, one of the largest mosques in the world or take a tour of the extravagant Louvre Abu 
Dhabi.  Check out the Observation Deck at 300, where you can sip afternoon tea and enjoy 360-degree views 
of the breath-taking skyline.  
 
Guests with Shore Excursions in Colombo, Sri Lanka, booked through Celebrity Cruises, will automatically 
receive a refund to their onboard account.  Additional excursion opportunities for Muscat and Abu Dhabi, will 
be available for booking pre-cruise and onboard.  Guests booked on independent tours should contact their 
tour operators in advance to notify them of this change.  
 
We would also like to advise you of travel restrictions recently implemented by the Government of India.  All 
visas, including regular sticker, e-visas and visas on arrival (VOA), have been suspended for nationals and 
foreign travelers who have not yet entered India, and reside in or have traveled to, from or through mainland 
China, Iran, Italy, South Korea and Japan.  
 
All guests other than those restricted, arriving directly or indirectly from mainland China, South Korea, Japan, 
Iran, Italy, Hong Kong, Macau, Vietnam, Malaysia, Indonesia, Nepal, Thailand, Singapore and Taiwan must 
undergo medical screening at all ports of entry.  
 
Guests who will be denied entry into India due to the above travel restrictions may board the ship but will not 
be permitted to debark in any Indian ports of call.  If you meet any of the above visa restrictions for India and 
no longer wish to sail onboard the Celebrity Constellation you may cancel and receive 100% refund.  This 
includes any prepaid items such as, onboard packages or shore excursions, purchased through Celebrity 
Cruises. Additionally, any airline fees incurred as a result of this cancellation may be reimbursed up to $500 
per person. In order to receive reimbursement, we must receive a copy of the air change fees assessed.  
Please email to, celebrityengagementcenter@celebrity.com.    
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For your convenience, we’ve included the revised itinerary below. 

 

 
 
We apologize for any inconvenience this itinerary change and travel restrictions may cause. As we continue to 
monitor global travel restrictions, our priority remains the health and safety of our guests and crew, as well as 
providing you an amazing vacation. 
 
Sincerely,  
 
Celebrity Cruises 
 
 


