
 
 

 
 
 
May 21, 2021 
 
 
Dear Guest, 
 
We are reaching out to provide an update on the status of your 2021 cruise vacation.  The Royal Caribbean Group has been 
working closely with health and government authorities, in each country we sail from, to outline a clear path for cruising with 
new health and safety protocols.  As we thoughtfully plan our return to service, we are evaluating all current itineraries and 
the status of travel restrictions around the world.  This means some of our sailings will need to be modified.   
 
Specific to your future Celebrity Solstice® sailing in Alaska, recently passed US Government Legislation will now permit us to 
cruise in Alaska without the necessity of calling on a port in Canada, which remains closed to cruise ships.  However, our new 
plans will require a change of ship to the recently refreshed and revolutionized Celebrity Summit® with a few adjustments to 
our itinerary including an extended visit in Skagway and a relaxing day at sea in place of our originally scheduled call to the 
port of Victoria, BC. For your convenience our new itinerary has been included below. 
 

 
 
Your departure date from Seattle and stateroom category will remain the same.  No further action needs to be taken on your 
part as our Customer Service Teams are working to automatically move your reservation to the Celebrity Summit.  Once the 
process is complete you will receive a refreshed booking invoice via email with your new stateroom number.  We anticipate it 
will take us approximately 10 business days to complete all transactions.  Feel free to log-in to your My Celebrity account 
within the coming weeks and check out everything the Celebrity Summit has to offer as well as your new stateroom number.   
 
If you pre-booked any shore excursions, beverage, internet, specialty dining or other onboard packages, through Celebrity 
Cruises, these will also automatically be moved over to the Celebrity Summit.  Guests with independent shore excursion 
arrangements should contact their tour operators as soon as possible to advise them of this change.   
 
Celebrity Summit will sail with all crew and guests vaccinated against COVID-19. This means that all US guests, age 16 and 
older, must have completed the full cycle of required doses for the vaccine administered (e.g., received the second dose in a 
two-dose series), and that the guest has received the final dose at least 14 days before sailing.  Guests under the minimum 
vaccination age will require a negative PCR test result administered at the terminal prior to boarding.  For sailings departing 
August 1 or later, the minimum vaccination age will be lowered to 12.  Additional testing and protocols will be confirmed 
closer to your sailing departure date in line with the most up to date recommendations from local government and health 
officials as well as our Healthy Sail Panel.  These measures, including vaccination and testing requirements, will evolve along 
with public health standards.  Details on all health and safety measures across the entire Celebrity Cruises vacation 
experience can be found at https://www.celebritycruises.com/healthy-at-sea.  



 
 
If you are no longer interested in traveling to Alaska aboard Celebrity Summit, from now through May 28, you will have the 
option of rescheduling your Alaska cruise vacation in 2022 or cancelling your reservation in exchange for a 125% FCC or 100% 
Refund.  In order to reschedule for next year, you must choose a date within four weeks of your originally scheduled 
departure, on another Solstice or Millennium series ship.  Just contact us or your travel partner for details and your 
reservation will be shifted at the same daily rate including any promotion you currently have on the booking.  
 
Should you choose to cancel your reservation in exchange for an FCC, your 125% FCC would be valid until April 30, 2022, for 
use on sailings through September 30, 2022.  The value of the FCC would be calculated based on the amounts paid toward 
your cruise and will be processed by June 25, 2021 via email.  Cruise taxes and fees would then be refunded separately to 
your original form of payment within 30 days of cancellation.   
 
If you prefer a 100% refund to your original method of payment, you may contact us anytime up until June 30, 2021.  To 
avoid waiting on the phone to cancel, please contact your travel partner or click here and we will get the process started for 
you. You can then expect to receive a refund within at least 30 days after you submit your request.  Cruise taxes and fees 
would be refunded separately. 

If you choose to cancel your reservation and have pre-booked any shore excursions, beverage, internet, specialty dining or 
other onboard packages, through Celebrity Cruises, you will receive a 100% refund for these items.  These charges will 
automatically be refunded in full to your original method of payment and will show up as separate transactions. Guests with 
independent shore excursion arrangements should contact their tour operators as soon as possible. 

With the choice of cancellation, guests with air travel and hotel booked through Flights by Celebrity would be refunded 
automatically.  You would not need to call in to initiate the process.  Guests with independent air arrangements would need 
to contact their air carriers directly to make all required cancellations. 
 
First and always, please take care of yourselves and your family.  Thank you for your patience and understanding as we work 
through these unique circumstances.  If you have any questions, please feel free to contact Celebrity Cruises at 1-844-418-
6824 in North America or (316) 554-5961 worldwide. We look forward to welcoming you aboard soon for an amazing 
Celebrity Cruises vacation. 
 
Sincerely,  
 
Celebrity Cruises 
 
 
 


